Parts Return Policy

New parts may be returned for credit only, within 60 days from the date of
purchase, only if the following conditions are met. New parts must be:

e |nnew and salable condition and in original packing
e Accompanied by proof of purchase.

e Returnable to supplier

e Not cancelled or replaced

e A minimum of $5.00 per unit value

Certain parts are non-returnable and will not be accepted for credit.

e Electrical parts
e Opened kits.
e Made as ordered parts.

Restocking charges for acceptable returns are as follows:

e Stock parts returned with 0-15 calendar days of purchase.
o No charge

e Stock parts returned 16-60 calendar days of purchase.
o 15% restocking fee

e Non-stock parts returned 0-60 calendar days of purchase.
o 20% restocking fee



